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Microsoft Dynamics CRM

Dynamics CRM 
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άΧcompanies with high 

customer satisfaction scores 

have blown the S&P 500 out 

of the water, especially over 

the last few years. Not only 

have they produced higher 

stock returns,but their stock 

values and cash flows have 

ōŜŜƴ ƭŜǎǎ ǾƻƭŀǘƛƭŜΦέ

Harvard Business Review

March 2007
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Å Kobiden Kurumsala 

15.500ΩŘŜƴ ŦŀȊƭŀ ƳǸǒǘŜǊƛ

Å 80 ülkede 750.000 ƪǳƭƭŀƴƤŎƤ

Å о ȅƤƭ ǸǎǘǸǎǘŜ ҈млл ōǸȅǸƳŜ

Å Global ƘƛȊƳŜǘ ǾŜ ȅŀȊƤƭƤƳ 

ǎŀƐƭŀȅŀƴ ƛǒ ƻǊǘŀƪƭŀǊƤ

ÅIƤȊƭƤ, esnek, ve uygun sahip 

olma maliyeti

Å {ŀǘƤǒΣ tŀȊŀǊƭŀƳŀ ǾŜ {ŜǊǾƛǎ 

ƪŀǇǎŀƳƤƴŘŀ ȊŜƴƎƛƴ CRM 

fonksyonlitesi

Å Office uyumu ile çabuk 

benimseme

Å 4ƻƪƭǳ Řƛƭ ŘŜǎǘŜƐƛile 25dilde 

ƪǳƭƭŀƴƤƳ

Å DŜƭƛǒƳƛǒSOA / Web servis

mimarisi
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ñMicrosoft Dynamics CRM Türkiye

pazarēndakipayēnēikiye katlayarak, en hēzlē

büyüyen ürün oldu. ò

Forrester: #1 ς2008 Direct Sales Management

ñMicrosoft Dynamics CRM Salesforce ve

SAP2nin önüne sē­rayarak, Satēĸ

Otomasyonu alanēndaLiderkoltuĵuna

oturduò

άaƛŎǊƻǎƻŦǘ  mimari, entegrasyonve
ƪǳƭƭŀƴƤƳƪƻƭŀȅƭƤƐƤƴŘŀbüyükfark
yaratarak, kurumsalƪǳƭƭŀƴƤŎƤƭŀǊiçin en 
uygunürün halinegeldiΦέ

Forrester
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