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Microsoft Gelisim Atilyesi

1 Mevcut Musteri = 6 Yeni Muster
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Musteri Memnuniyeti ve Sirket
Deger

Microsoft Geligim Atiilyesi

Why Service Matters

A study of 200 companies shows a clear correlation between higher levels of customer satisfaction have blown the S&P 500 OUt

and higher stock prices.

of the water, especially over

Stock Price Change over Time

the last few years. Not only
ACSI Stock Portfolio 144.5%

have they producetci
but their stock
f.4 Vvalues and cash flows have
T 088y 854 G2t
- : " Harvard Business Revie
March 2007

S&P Total 38.7%
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Bir bakista Microsoft CRM =

Microsoft Gelisim Atilyesi
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Gartner’s Magics Quadrant
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Oracle’s Siebel CRM Professional Edition («)
salesforce.com—  RightNow

Oracle’s Siebel CRM On Demand
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Microsoft Dynamic CRM
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Microsoft Dynamics CRM
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